Chinese Travel Phrasebook

What to say, and what you will hear said back, in the situations a trip is made of

ThePurelLanguage

thepurelanguage.com/downloads

490 lines across 17 situations, in the order a trip happens: arriving, moving, sleeping, eating, paying, shopping, emergencies,

then the business set. Each situation opens with what the other person is likely to say to you.

+ Print the situations you will actually meet rather than the whole file. A phrasebook you carry beats a phrasebook you own.

- If you say nothing else, learn the replies. Recognising f£7EHIE? is worth more than a perfect accent on an answer you were going to give anyway.

+ Pointing at the characters works. Nobody minds, it is faster than a fourth attempt at the tone, and it is why the Chinese column is printed large.

Built from the travel phrasebook at thepurelanguage.com/travel, and updated when that page is.

© ThePureLanguage. Free to print, copy and hand out at home or in the classroom, including in a paid class. Please do not resell it or republish it as your own; if you share it

online, link to thepurelanguage.com rather than re-hosting the file, so readers get the corrected version.

Whatisin here

Leisure

Airport and immigration — Getting there

Taxis and ride-hailing — Getting around
High-speed rail and the metro — Getting around
Hotel check-in — Where you sleep

Ordering in a restaurant — Eating

Reading a Chinese menu — Eating

Paying and mobile payment — Money
Shopping and bargaining — Money

Pharmacy and emergencies — If it goes wrong
Business

Meetings and introductions — Meetings
Negotiating and pricing — Deals

Trade fairs and factory visits — Sourcing
Sourcing online (1688 and Alibaba) — Sourcing
Shipping and customs — Logistics

Quality problems and claims — Sourcing
Business dining and toasting — Hospitality
WeChat and staying in touch — Follow-up
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What to say, and what you will hear said back, in the situations a trip is made of

Airport and immigration

Leisure - Getting there

ThePurelLanguage
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Chinese immigration asks four questions, always the same four: why you are here CRf#f+4? ), where you are staying ({¥7EHIE£? ), how long
(% A? ) and whether you have anything to declare (BZRFEZEERIRIZ? ). Learn to recognise those four and the rest of the hall is signage.

What they say to

Recognising these matters

you

more than saying anything perfectly.

s Ao s
ERPEMAA? chénmer T

BIEEMWE?
HE/JZA?
BRIES
Birko

Nin zhu zai nali?

Dasuan dai dud jit?

Qing an zhiwén.

Kan jingtou.

. e e v
BEERBBHRIR? e

Answering the fo
HRITizo

ur questions
W4 L4i llydu.

W3 @i chachai.

ﬁ{i&jt:‘;ﬁ L&rlj_-‘._o W0 zhU zai Béijing Fandian.

BF—TE28.
T TR
g =

W0 dai yi ge xinggl.
W6 dai shi tian.

Méiyou.

When you don't understand

BARSH A,
BB —Ro

BB —IE,

W6 ba hui shud Zhongwén.
Qing shud man yididn.

Qing zai shud yi bian.

ﬁfﬁﬁ‘%iﬁ?&%ﬂ’\])\" Zc“;urg;(;iyéu hui shuo Yingyu

55 FXo
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Qing xié xialai.

What are you coming to China for?
The single most common question. Two words answer it: i (tourism) or
H2= (business trip).

Where are you staying?
They want the hotel name, not the street. Show the booking on your
phone if the name is hard to say.

How long do you plan to stay?
Answer in whole units — —{2HA (a week), +X (ten days). It should
match your return ticket.

Please press your fingerprints.
Four fingers first, then the thumb. The officer will tap the glass to show you
which hand.

Look at the camera.
Take your glasses off if asked — 754 FER$E (qing zhaixia yanjing).

Do you have anything to declare?
&8 (méiydu — no, | don't) is the whole answer. It is asked at the customs
channel, not at passport control.

I'm here as a tourist.

I'm here on business.

I'm staying at the Beijing Hotel.
Swap in your hotel's Chinese name — the booking screenshot is enough.

I'm staying one week.
I'm staying ten days.

Nothing (to declare).

I don't speak Chinese.
Says it in Chinese, which is quietly the most useful sentence on this page.

Please speak more slowly.
Please say that again.

Is there someone who speaks English?

Please write it down.
Numbers and place names are far easier to read than to hear.
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Baggage and transfers
JEm{T2E MR AR?
REITEET,
XERITEE,
REHEHE LS.
Eim LS EHO?
KEOAUEBER T 157
Leaving the airport
HOI7ERE)L?
kit (B A E?
PR LT 27

B B ] L 7

MR R BRI ?

Worth knowing

Qingwen xingli zai nali qu?
W6 de xingli di le.
Zhé shi wo de xinglipiao.

W0 yao zhudnji qu
Shanghai.

Qingwen ji hao déngjikdu?

W6 de hangban yanwu le
ma?

Chikdu zai nar?

Ditié zhan zénme zou?
Nali kéyi dache?

Nali kéyi huangian?

Nali ydu mianfei de
wuxianwang?

ThePurelLanguage

thepurelanguage.com/downloads

Excuse me, where do | collect my luggage?
My luggage is lost.

This is my baggage tag.

I'm transferring to Shanghai.

Which gate, please?

Is my flight delayed?

Where is the exit?
How do | get to the metro station?
Where can | get a taxi?

Where can | change money?

Where is there free Wi-Fi?

Chinese airport Wi-Fi usually needs a passport scan at a kiosk, not a
password.

Screenshot your hotel's name in Chinese characters before you fly, and keep it on your lock screen. It answers the immigration question,
it goes straight to a taxi driver, and it works with no signal — which is exactly the state your phone will be in when you land.

© 2026 ThePureLanguage *

https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Page 3 of 35



Chinese Travel Phrasebook
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Taxis and ride-hailing

Leisure - Getting around

ThePurelLanguage

thepurelanguage.com/downloads

Two sentences do most of the work in a Chinese taxi: &, &XE., ("Driver, go here" — while showing the address) and i5¥J%%. ("Please
use the meter"). Show a written address rather than saying it: place names are tonal minefields, and a screen removes the guesswork for

both of you.

What they say to you

Recognising these matters more than saying anything perfectly.

=W)L?
=R ?

7

(£3X) L AT LAPS?

AT E?

Qu nar?

ZOu gaosu ma?

Duche.

Ting zheér kéyi ma?

Sdoma haishi xianjin?

Yao fapiao ma?

Getting in and getting going

s, EXE,
It
AT, Ht.
ENELL,
AEZD5%?
BZA?

Directions on the way

BHiE,
RS A%
A B 24
Bk
FEEETE,

© 2026 ThePureLanguage *

Shifu, qu zheli.

Qing da biao.

Qu jichang, xiexie.
Qu hudchézhan.
Dagai dudshao qian?

Yao dud jit?

Zhi z4u.

Qianmian lukdu you zhuan.

Qidnmian lukdu zud zhuan.

Qing diaotou.

WO gan shijian.

Where to?
The first thing you'll hear. Answer by showing the address: ZX 2 (qu zheli
— go here).

Shall we take the expressway?
Areal question, not a trick: it's faster but you pay the toll. & (zou — yes) or
A7E (bu zOu — no).

There's traffic.
Usually said as an apology for a longer route or a slower trip. Nothing is
required from you.

Can | stop here?
Asked when the exact door is awkward. BILA (kéyl — that's fine) or BjE—
= (gidanmian yidian — a bit further).

Scan-to-pay or cash?
If your phone payment isn't set up, say #s& (xianjin — cash) and have
small notes ready.

Do you want a receipt?
Say & (yao — yes) on a business trip; the fapiao is the only receipt an
expense system accepts.

Driver, go here, please.
Jif# is the normal, respectful way to address a driver — not #c4.

Please use the meter.

To the airport, please.

To the railway station.
Roughly how much will it be?

How long will it take?

Straight on.

Turn right at the next junction.
Turn left at the next junction.
Please turn around.

I'mina hurry.
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FRAEZ.
Getting out
[EEBUAES

=) LEi1To
272

%/ Dix?
BARE,
BHA—TE&H.

Ride-hailing and problems

BT %,
EESEZ 7
HENOF
EXAZRUBZE,
HAE—Of

HARATSEELT,

Worth knowing

Buyong zhaoji.

Qing kao bian ting.
Ting zhérjiu xing.
Dao le ma?

Duoshao gian?

Qing kai fapiao.

Qing kai yixia houbeixiang.

W6 jiao le ché.
Chépaihao shi dudshao?
WO zai ménkou déng.
Zhé ba shi wo jiao de ché.
W b yao yikoujia.

WO dongxi wang zai ché
shang le.

ThePurelLanguage

thepurelanguage.com/downloads

No rush.

Please pull over.
Here is fine.
Are we there?

How much?

Areceipt, please.
The fapiao also carries the taxi's number — useful if you leave something
behind.

Please open the boot.

I've booked a car.
What's the licence plate number?
I'm waiting at the entrance.

Thisisn't the car | booked.

I don't want a flat rate.
The polite refusal of an off-meter price. Follow it with i&$T 3.

| left something in the car.

Before you leave the hotel, screenshot the hotel's Chinese address as well as your destination's. Getting there is only half the trip, and "I
don't know the name of my hotel in Chinese" is a much worse conversation to have at 11pm.

© 2026 ThePureLanguage -+ https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf
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What to say, and what you will hear said back, in the situations a trip is made of

High-speed rail and the metro

Leisure - Getting around

ThePurelLanguage
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Chinese high-speed rail runs on your passport, not a paper ticket: you book with your passport number, then scan the passport itself at the
gate. The three things to know how to say are —Z _E/EHIZ (one ticket to Shanghai), Z%E (second class) and JLS15&? (which

platform?).

What they say to you

Recognising these matters more than saying anything perfectly.

BRI,
X R R T

BHEER EX,.
IKEFTHIE—,

WEOEARIA,

XIKERREIE T o

Buying a ticket

RE—KELBNE.

BAR E4HY,
—FEE,
EEZRE?

=EN—E/LR?

R4z NE/pliiz

Finding your train

BIRREOEM)L?

JLSiEa?
IRZEZETEM) L?
X 2 AN G ?

HBVENTES L SEHE?

RYTIET,
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Qing chishi zhengjian.

Zhe tang ché wandian le.

Qing ba bao fang shangqu.
Shui yao dakai hé yi kéu.
Jidnpiaokdu zai nabian.

Zhe zhang piao bu néng
gdigian le.

W yao yi zhang qu
Shanghai de piao.

Mingtian shangwt de.
Erdéngzud.

Hai you piao ma?

Zui zao de yi ban shiji dian?

Zhé shi wo de huzhao.

Qingwen jianpiaokdu zai
nar?

Jihao zhantai?
Houchéshi zai nar?

Zhe tang ché qu Hangzhou
ma?

WO de zuowei zai ji hao
chéxiang?

W0 zuo guo zhan le.

Please show your ID.
At the gate and at security. For you, iEff means your passport.

This train is delayed.
Rare on high-speed lines. The departure board updates before the
announcement does.

Put your bag on the belt.

Station security scans every bag, every time — the same as an airport.

Open your water and take a sip.
A standard security check on liquids. Perfectly routine; just do it.

The ticket gate is over there.
Your gate number is on the ticket and on the big hall display, next to the
train number.

This ticket can no longer be changed.
Changes are free up to a cut-off, then not. Ask early rather than at the gate.

One ticket to Shanghai, please.
For tomorrow morning.
Second class.

Are there any tickets left?

What time is the earliest one?

Here's my passport.
Buying, collecting and boarding all use the passport you booked with.

Where is the ticket gate, please?

Which platform?

Where is the waiting hall?

Does this train go to Hangzhou?

Which carriage is my seat in?

I've missed my stop.
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Changing and refunding

RERZ,
RERE,

CX A BAR AT ARG ?
BFL5ERID?
HER EXET
On the metro
BRJLS4?
TEMR) LR 5 ?
EANRHEAE?

ANt 2

XA T RIS ?
REETLR?

Worth knowing

W yao gaigian.
W0 yao tuipiao.

Gai chéng mingtian kéyi
ma?

Yao shduxuféi ma?

WO ganbushang zhe ban
che le.

Qingwen ji hao xian?
Zai nar huanchéng?

QU Rénmin Guangchang
z&nme zou?

Ndage chukou?

Zhége fangxiang dui ma?

Mobanché ji dian?

I'd like to change my ticket.

I'd like to refund my ticket.

Can | change it to tomorrow?

Is there a fee?

I'm not going to make this train.

Which line, please?

Where do | change?

How do | get to People's Square?

Which exit?

ThePurelLanguage

thepurelanguage.com/downloads

Big stations have a dozen; the exit letter matters more than the station

name.

Is this the right direction?

What time is the last train?

Photograph your ticket confirmation, including the train number (G1234) and the seat. If your phone dies, the number is the one thing
station staff need in order to help you — and the 12306 app will not load without a signal.

© 2026 ThePureLanguage *
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Hotel check-in

Leisure + Where you sleep

ThePurelLanguage

thepurelanguage.com/downloads

Two things surprise visitors at a Chinese hotel desk, and neither is language. You will be asked for a refundable cash or card deposit (¥,
yajin), and your passport will be scanned and registered with the police — a legal requirement for every foreign guest, not a suspicion about

you.

What they say to you

Recognising these matters more than saying anything perfectly.

IBHRIPER,
HFERERBAY,

XRIEHE
REEH,

+_—miRE,
AT REEZFFINE,

At the desk

KBEMIT,

KEDNE.
ESq ey
E=1Bk L,
HE=TEL?
%/ DR —BR?

Qing chashi huzhao.

Xdyao yajin wibai kuai.

Zhé shi nin de fangka.

Zaocan zai er l6u.

Shi'er dian tuifang.

Women bu néng jiédai

waibin.

WO you yuding.

W0 yao ban ruzhu.

W xing Shimisi.

Zhu san ge wanshang.

Hai you kongfang ma?

Duoshao gian yi wan?

Deposit, keys and practicalities

RE%?
HE A EE?
B LU 05 ?
TENEZEEZ?

BE/L=Am?

© 2026 ThePureLanguage * https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Yajin duoshao?

Yajin shénme shihou tui?

Kéyi shuakd ma?

Wuixianwang mima shi
duoshao?

Zaocan ji dian kaishi?

Please show your passport.
Every guest's passport, not just the person paying. It comes back after the
scan.

We need a ¥500 deposit.
Refundable. Ask &+ ABH{ZIR? if you want to know when you get it
back.

Here is your room card.
Usually two: one opens the door, one goes in the wall slot to switch the
power on.

Breakfast is on the second floor.
Chinese floor numbering starts at 1 for the ground floor, as in the US.

Check-out is at twelve.
Noon is standard. Late check-out is B iR (wandidn tuifang) and often
free until 2pm.

We can't accommodate foreign guests.
Not personal — the hotel isn't licensed to register foreigners. Ask them to
recommend one that is.

I have a reservation.

I'd like to check in.

My surname is Smith.
Swap in your own — but showing the booking is faster than spelling a
foreign name.

Three nights.
Do you have any rooms free?

How much per night?

How much is the deposit?
When is the deposit returned?
Can | pay by card?

What's the Wi-Fi password?

What time does breakfast start?

Page 8 of 35



Chinese Travel Phrasebook

What to say, and what you will hear said back, in the situations a trip is made of

A TG
When something is wrong
ST,

BAEHK
RIEIADT
BERITAE,
BTN IS ?
BETRARE— 132
Checking out

REERE.

BT LB RIS ?
BAREE,
BERERR I ZEIT?
RAFSIEEET,

Worth knowing

Kéyi jicin xingli ma?

Kongtiao huai le.

Méiyou reshur.

Fangjian tai chdo le.
Fangkd bu haosh.

Kéyi huan ge fangjian ma?

Néng pai rén lai kan yixia
ma?

WG yao tuifang.

Kéyi wandian tuifang ma?

Qing géi wo fapiao.

Néng bang wo jiao liang ché
ma?

W6 dongxi wang zai
fangjian li le.

ThePurelLanguage

thepurelanguage.com/downloads

Can | leave my luggage here?
Standard and free, before check-in or after check-out.

The air conditioning is broken.
There's no hot water.

The room is too noisy.

The room card doesn't work.

Could I change rooms?

Could someone come and look at it?

I'd like to check out.

Can | check out late?

Areceipt, please.
On a business trip ask for the &ZZ specifically — a printed folio is not
claimable.

Could you call me a taxi?

| left something in the room.

Take a photo of the hotel's business card, or of the sign over the door, the moment you check in. It gives you the Chinese name and
address for the ride home — the exact information you cannot look up when you are lost and your phone has no data.

© 2026 ThePureLanguage -+ https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf Page 9 of 35
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What to say, and what you will hear said back, in the situations a trip is made of

Ordering in a restaurant

Leisure - Eating

Four phrases cover a whole meal: fR$Z 5! (to call a waiter — say it, don't wave), X4

("this one", while pointing), 7E#k (not spicy) and &£

(the bill). Chinese meals are shared from the middle of the table, so you order dishes for the table, not a plate each.

What they say to you

Recognising these matters more than saying anything perfectly.

Jiwei?

JUu?

WIE=IS? Xianzai diin ma?
g?ﬁﬁﬂgﬂ Yao la ma?

uﬁ%,‘.ﬁ“ﬂ'z Hé dian shénme?
_\X TS 'i-' 5Tl o Zhége mai wan le.

Sdoma diancan.

AR =g,

Getting seated and ordering

AR5 51!
FR{iLo
BN EL?

Fawuyuan!

Liang wei.

Y6u Yingwén caidan ma?
W0 yao zhége.

Y6u shénme tuijian de?
Xian lai zhexie.

Spice, allergies and preferences

Z{g%ﬁo BU yao la.
B, Wai 3.
HKANZE, W3 b chi [a.

W3 bu chirou.

KARIZH.
B e 38,

© 2026 ThePureLanguage *

W6 dui huashéng guomin.

https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

How many people?
Answer with a number and {ii: #1iL (two), =1iI (three). Or just hold up
fingers.

Ready to order now?
= is the verb for ordering. B&—T (zai déng yixia) buys you a few more
minutes.

Do you want it spicy?
The most important question on the page. RE# or f#R (wéi [a — mildly
spicy).

Anything to drink?

Tap water is not served. —#i"#& (a beer), #% (hot tea), A1k (cola).

That one's sold out.
Very common late in the evening. Point at something else and carry on.

Order by scanning the QR code.
Increasingly the default. The page is in Chinese — your phone's translate
function reads it fine.

Waiter!
Said out loud across the room. This is normal, not rude.

A table for two.

Is there an English menu?

I'll have this one.
With a finger on the menu. The most useful sentence in any Chinese
restaurant.

What do you recommend?

That's all for now.

Not spicy, please.
Mildly spicy.

I don't eat spicy food.

I don't eat meat.
Add FBARIZISE (nor eggs) if you are vegan — 2 alone can still include
egg.

I'm allergic to peanuts.
Swap in /88 (seafood), & (milk), #XFa (gluten).
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BEARERERE, Qing bl yao fang wéijing. No MSG, please.

During the meal

iﬁéﬁﬁ—ﬂﬂ%@%o Elgi%éi WO yi shuang Chopsticks, please.
BAEF—IEYF, Qing g&i wd yi b chazi. Afork, please.
E;E—)‘ﬂi Uﬁiﬁo Zai lai yi ping pijit. Another beer, please.
XN AEE LY, Zhége bd shi wé didn de. | didn't order this.
BaFnz! Hé&n h3ochi! This is delicious!

Paying and leaving

gé% ! Mdidan! The bill, please!
é:él:)n\Ko Jiézhang. The bill.

Interchangeable with 3£&; more common in the north.

a7 Eng? Kéyi dabao ma? Can | take this away?
o] L 35 05? Kéyi sdoma ma? Can | pay by QR code?
N INTZAN . RN We'll pay separately.
?‘Z’ﬂ-lﬁj 9:F1T-I-° Women fenkai fu. Uncommon socially — Chinese hosts usually pay the whole table.

%/ ER? Dudshao qgian? How much is it?

Worth knowing
If you have a serious food allergy, do not rely on speaking it. Have it written in Chinese on your phone — B31/88538, 12T 2B4EHE
F2, ("Iam allergic to seafood; eating it is life-threatening.") A written card gets shown to the kitchen; a spoken sentence gets nodded at.

© 2026 ThePureLanguage -+ https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf Page 11 of 35
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Reading a Chinese menu

Leisure - Eating

ThePurelLanguage
thepurelanguage.com/downloads

You do not need to read Chinese to read a Chinese menu — you need about sixty characters. Dish names are built to a formula: cooking
method + main ingredient. Learn & (stir-fried), 2 (steamed), /% (roast), ¥ (deep-fried), & (beef), 38 (chicken), & (fish), ¥ (spicy) and you

can decode most of a menu on sight.

What they say to you

Recognising these matters more than saying anything perfectly.

XN BHAB.
XA
IR o
ERIRIS?
X MER N AIZo

EXNBEE T2,

5

How it was cooked

0

What's in it
FH

N

35

&

£

=z
=2

© 2026 ThePureLanguage * https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Zhege shi zhlrou de.

Zhege bijiao la.

Zheé shi lidngcai.

Yao mifan ma?

Zhege gou lidng ge rén chr.

Zhége yao déng ershi
fenzhong.

chdo

zheng

kdo

shao

nidrou
zharou
jT

yu

xia

gingcai

That one is pork.
Worth confirming if you avoid pork — it is the default meat in much of
China.

That one is quite spicy.
b3 softens it, but in Sichuan and Hunan take the warning at face value.

That's a cold dish.

Cold dishes open a meal. They are meant to be cold, not left over.

Would you like rice?
Rice is ordered separately and arrives last in a proper meal, not alongside.

That's enough for two people.
A genuine kindness — portions are larger than most visitors expect.

That one takes twenty minutes.
Said about whole fish and braised dishes. Order something quick
alongside it.

stir-fried
The most common character on any menu — quick, hot, in a wok.

steamed
The gentlest option. /&% (qingzhéng) means plainly steamed, no sauce.

roasted / grilled
As in &5 — roast duck.

deep-fried

boiled

braised
£14% (hongshao, "red-braised") is soy-braised and sweet-savoury.

beef

pork

Bare A (rou) on a menu usually means pork by default.

chicken
fish
shrimp / prawn

green vegetables
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What to say, and what you will hear said back, in the situations a trip is made of

Warnings and staples

5 13
ﬁ:‘;T( ma
*;z; tang
[iE] mian

'L’}i fan
RF jidozi

Reading a whole dish name

AN SN

héngshao nidrou

A qingzhéng yu
ERET gongbdo jiding
BERL yiixiang rousT
METE mapé doufu
ZhhiR dan chofan

Worth knowing

spicy (chilli)

numbing (Sichuan peppercorn)
Not heat — a tingling numbness. ¥k is both at once.

soup
noodles
rice / a meal

dumplings

red-braised beef
J5% braised + 4 beef. The formula, working exactly as advertised.

plain steamed fish

Kung Pao chicken
38 chicken + T diced. T = cubes, A =slices, £ = shreds.

shredded pork in "fish-fragrant" sauce
Contains no fish — the name is the sauce style.

Mapo tofu
F% tells you it will numb your lips. It is not a mild dish.

egg fried rice

Point your phone's camera at the menu. Live translation is imperfect on poetic dish names but excellent on exactly the characters that
matter — the meat and the method — and it works offline once you download the Chinese language pack. Do that before you fly.
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What to say, and what you will hear said back, in the situations a trip is made of

Paying and mobile payment

Leisure + Money

China runs on QR codes, not cards. Alipay and WeChat Pay now accept foreign Visa and Mastercard directly — set one up before you fly,
because it needs SMS verification and a passport photo. Cash is still legal tender everywhere and is your fallback: BJLAFERES? ("Can | pay

cash?").

What they say to you

Recognising these matters more than saying anything perfectly.

X E, Séo zheli.
MEERZNE?

A BER o

Weéixin hdishi Zhifubao?

Bu néng shuaka.

5&ﬁ%§%o Méiyou linggian.
iﬁtljﬁxﬁ%’ﬂﬁ%o Qing chishi fukuanma.

Zhifu shibai le.

ZAFRWT o

Paying

2087
CIDSEIELEY

A LS Bl &7

A LARIRIS?

HAZ =,
HRIRERIRER?

Duoshao gian?
Kéyi saoma ma?
Kéyi fu xianjin ma?
Kéyi shuaka ma?

WO yong Zhifubao.

When it goes wrong
=540 S
Bid—R,

BB Tk
AL A —Eg?
PR
HHZ7T,

W6 de ka buxing.

Zai shiyicl.

W06 méiyou linggian.
Kéyi zhdokai yibdi ma?
W3angluo bu hdo.

W6 fu dud le.

© 2026 ThePureLanguage * https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

W3 sdo ni hdishi ni sdo wd?

Scan here.
Pointing at the QR code on the counter. You scan theirs, or they scan
yours.

WecChat or Alipay?

Either answer is fine — both work the same way from your side.

We can't take cards.
Extremely common. This is the moment cash saves the day.

I don't have change.
Said when you hand over a ¥100 note for a ¥6 purchase. Break big notes at
convenience stores.

Please show your payment code.
The barcode inside your payment app that they scan with a gun.

The payment failed.

Usually a network issue or a card limit. Try again once, then offer cash.

How much?

Can | pay by QR code?
Can | pay cash?

Can | pay by card?

I'll use Alipay.

Shall | scan yours or you scan mine?
A genuinely everyday sentence in China.

My card doesn't work.

Let me try again.

I don't have change.

Can you break a hundred?
The signal is bad.

I've overpaid.
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What to say, and what you will hear said back, in the situations a trip is made of

Cash and machines
R o] LLENER? NI kéyi qii gidn?
MHhEAEG1E? FUjin yéu qlikusinji ma?
WREE B LUHaER? NI kéyl huangian?
XEN =T, Zhe t4i jigi huai le.

Eﬁéﬁﬁlj \E%ﬁﬂ’\]o Qing géi wo xido mian'é de.

Receipts and refunds

'ﬁ%éﬁﬁﬁg—go Qing géi wo fapiao.
ﬁéﬁﬁ”&?&o Qing géi wo shouju.
EIIYSEENEY, Kéyl tuikuin ma?

%u&TﬁE@%ﬁo Du6 shou le wo de gian.
MR, Jiagé b du

Worth knowing

Where can | withdraw cash?

Is there an ATM nearby?

Bank of China and ICBC machines are the most reliable with foreign cards.

Where can | change money?
This machine is broken.

Small notes, please.

An official receipt, please.
The &% is the tax receipt — the only one an expense system will accept.

Areceipt, please.
Can | get a refund?
I've been overcharged.

The price is wrong.

Set up both Alipay and WeChat Pay before you leave, and top up a small balance in each. They fail independently — a card that one app
refuses is often fine in the other — and having two working options turns a stressful dead end into a two-second retry.
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Shopping and bargaining

Leisure + Money

ThePurelLanguage

thepurelanguage.com/downloads

Bargaining in China is expected at markets and tourist stalls, and completely inappropriate in shops with price tags. The two phrases that do
thework are K527 ! ("too expensive!") and & s) LM, ("a bit cheaper, please"). The most effective move is not a phrase at all — it is

walking away.

What they say to you

Recognising these matters more than saying anything perfectly.

IREH1?

fRE T

&IRT, FEEHELT,

LBIRMEE— o
X2 RE—MH.
Faeido

The bargain
ZE?

A5 T!

BE =) LIE,
ERITIE?
RIE%?
BEEE.
Deciding
HREX,
28?7
BHIRENEE?
XEEE?
KAE, Hh§l

Clothes and sizes
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Niyao dudshao?

N7 cha gejia.

Zuidi le, bu néng zai shao

le.
Gé&i ni pianyi yidian.

Zheé shi zuihou yi jian.

Bu néng shi.

Duoshao gian?

Tai gui le!

Pianyi dianr ba.
Wshi kuai xing ma?
Zui didudshao?

W5 zai kankan.

WG jit yao zhege.

Liang ge dudshao gian?
Y6u bié de yansé ma?
Zhe shi zhén de ma?

W0 bu yao, xiexie.

How many do you want?
Buying several is real leverage — the discount for two is more than twice
the discount for one.

Make me an offer.
The invitation to bargain. Go low: about a third of what they asked.

That's my lowest, | can't go lower.
Sometimes true. Test it by starting to leave.

I'll give you a discount.
The bargain is now live. Counter once more before agreeing.

It's the last one.
Sales pressure, and almost never true in a market.

You can't try it on.
Common at street stalls. Hold clothing against yourself instead and check
the measurements.

How much?

That's too expensive!
Say it with a smile. It is the opening move, not an insult.

Make it a bit cheaper.

Would fifty yuan do?

B is the spoken word for yuan, like "quid" or "bucks".
What's your lowest?

I'll have a look around.
The most effective sentence on this page. Then actually walk.

I'll take this one.
How much for two?

Do you have another colour?

Is this genuine?
You will be told yes. Price it as though the answer were no.

No thank you.

Firm and polite. Repeat it once and keep moving.
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B] LUR RS ?
BRSHIG?
BRBEKR?
XNT o

I ARIEl7EM) L?
KEHS,
Afterwards

AT LURMS?

BT LA ?
LA TR,
XM7Y o

REFR R BERMG?

Worth knowing

Kéyi shichuan ma?

Yéu da hao de ma?

YOou méiyou geng da de?

Tai xido le.

Shiyijian zai nar?

W0 chuan zhong hao.

Kéyi tui ma?
Kéyi huan ma?
Qing géi wo shouju.

Zhege huai le.

Néng bang wo bao qilai ma?

ThePurelLanguage
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Canltryiton?

Do you have a large?

Do you have anything bigger?
Chinese sizing runs small — you are usually one to two sizes up from
home.

It's too small.
Where is the fitting room?

| wear a medium.

Can I return it?
At a market, no. In a chain store with a receipt, usually yes.

Can | exchange it?
Areceipt, please.
This one is faulty.

Could you wrap it for me?

Before you bargain for anything, check the price of the same object in a fixed-price shop or on a Chinese shopping app. Knowing the real
number turns the whole exchange from a guess into arithmetic — and it stops you celebrating a 50% discount off a 400% markup.
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Pharmacy and emergencies

Leisure - Ifit goes wrong

ThePurelLanguage

thepurelanguage.com/downloads

The emergency numbers in mainland China are 120 for an ambulance, 110 for police and 119 for fire. The two sentences worth knowing by
heartare REEEES.. ("I need to see a doctor") and Fxd------ 18, ("I'm allergic to---").

What they say to you

Recognising these matters more than saying anything perfectly.

B REFAR?
BRERE?
NLET?
BT
KRES,
EEm.

Emergencies

!

IR RAURIAZE,
BRRUER,
RFEEEEL
TR fEMR) L2
BRI RIBRIEEN?
Saying what's wrong
HAEFARo
HRIRT o
BhftFo

FAan,

BRHBT o

Nali bu shafu?

YOou méiydu fashao?

Jitian le?

Y6u méiyéu guomin?

Xian qu guahao.

Xdyao yanxié.

Jiiming!

Qing bang wd jiao jiuhuché.

Qing bang wo jiao jingcha.
WO xtyao kan yishéng.
Zui jin de yiyuan zai nar?

YOu hui shud YingyUl de
yisheng ma?

W0 bu shifu.
W6 fashao le.
W0 téu téng.
W6 la duzi.

WO xiang tu.

W shoushang le.

Allergies and existing conditions

© 2026 ThePureLanguage *
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Where does it hurt? / What's wrong?
The first question at any pharmacy or clinic. Point, then name the part.

Do you have a fever?
A (yes) or i&%& (no).

How many days has it been?
Answer with a number: FX (two days), — 1257 (a week).

Do you have any allergies?
Have the answer written down in Chinese before you ever need it.

Register first.
Chinese hospitals start at a registration desk (54t), not a waiting room.
Passport in hand.

You'll need a blood test.
Routine and fast in Chinese hospitals — often results the same hour.

Help!

Please call an ambulance.
Please call the police.

I need to see a doctor.

Where is the nearest hospital?

Is there an English-speaking doctor?

I don't feel well.

| have a fever.

I have a headache.
Swap 3k for it F (stomach), ¥ (throat), ZF (tooth), & (back).

I have diarrhoea.
The single most likely complaint of any trip.

| feel sick / | want to vomit.

I'm injured.
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BERNEBERIH
BRI EET B
B &M,

BB HERAo
HEIZZ 2o

At the pharmacy

ZIETEMR) L?
BRAEZHIG?
B ILREHE?
Belengg?
EANZ?
—RJLR?

Worth knowing

W6 dui gingméist guomin.
W6 dui huashéng guomin.
W6 you xiaochudn.

W you tangniaobing.

W0 zai chi zhége yao.

Yaodian zai nar?

YOu gdnmao yao ma?
Y6u zhitong yao ma?
You chuangkétie ma?
Zénme chi?

Yitian jici?

ThePurelLanguage

thepurelanguage.com/downloads

I'm allergic to penicillin.
I'm allergic to peanuts.
I have asthma.

| have diabetes.

I'm taking this medication.
Show the box. The chemical name is often printed in English on it.

Where is a pharmacy?

Do you have cold medicine?

Do you have painkillers?

Do you have plasters / band-aids?
How do | take it?

How many times a day?

Write your allergies, your blood type, any medication you take and your hotel's name into a single note in Chinese, and set it as your lock-
screen wallpaper for the trip. It works with a dead battery on someone else's phone, and it is the one preparation on this page that could

genuinely matter.
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Meetings and introductions

Business « Meetings

ThePurelLanguage

thepurelanguage.com/downloads

Address people by surname + title, never by given name: £ 2 (Boss Wang), Z=422 (Manager Li), 5k%/f (Teacher Zhang). Hand and receive a
business card with both hands, read it before putting it down, and never write on it in front of the person who gave it to you.

What they say to you

Recognising these matters more than saying anything perfectly.

AfPAAD,

Jidlyang jitiyang.

Qing dud guanzhao.

Zhé shi wo de mingpian.

Nin zénme chénghu?

Qing zuo zhébian.

Women yanjia yixia.

Titles — who you are talking to

R

St

KEE

RESK

X T

BREn
Introducing yourself
147, BRLEH,
XERAEH
T2 iAERRY,
=530 1%) T
EEXINRE,

& g

%*n \O

A
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Wang zong

Li jingli

Zhang zhuUren

Chén dongshizhang
Lit gong

Zhao ldoshi

Nin hao, wo shi Shimisi.
Zhe shi wo de mingpian.

W0 shi shichangbu de.

W6 fuzé Yazhou shichang.

Hén gaoxing renshi nin.

Qing dud guanzhao.

I've heard a lot about you.
Formal and formulaic. #£ (xinghui — pleased to meet you) is the natural
reply.

I look forward to working with you.
Literally "please look after me". Say the same back.

Here is my card.
Both hands out, both hands back. Read it before you set it down.

What should I call you?

The polite way to ask for a name and title. Give your surname and role.

Please sit here.
Seating is not random — accept where you are put rather than choosing.

We'll look into it.
Often a soft no, or at least "not today". Do not read it as a commitment.

Mr Wang (the boss)
5 covers general manager and above. The safe choice when you don't
know.

Manager Li

Director Zhang

Head of a department or office.
Chairman Chen

Engineer Liu
From T#2Jf. Standard in factories and technical firms.

Teacher Zhao
Also used for any respected expert, not only teachers.

Hello, I'm Smith.

& rather than {1 in any first business meeting.

This is my business card.

I'm from the marketing department.
I'm responsible for the Asian market.
Pleased to meet you.

| look forward to working together.
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In the meeting
Tl 1 9amE,
BRENE—To
B MR,
51 [= g
BB —IE,
BEARBES T3K?
Wrapping up
AT IR RYBY Bl
Bl VRFFER R o

KEERREFHE,

TRESERE,
NNMRIERE,

Worth knowing

Women kaishi ba.
WO xian jieshao yixia.
W you ge wenti.

W6 mingbai le.

Qing zai shud yi bian.

Néng bu néng xié xialai?

Xiéxie nin de shijian.
Women bdochi lidnxi.

W6 huiqu gén tongshi
shangliang.

Xia zhou géi nin huifu.

Jia ge Weixin ba.

ThePurelLanguage
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Shall we begin?

Let me introduce this first.
I have a question.

| understand.

Could you say that again?

Could you write that down?
Numbers and specifications: always ask for them in writing.

Thank you for your time.
Let's stay in touch.
I'll discuss it with my colleagues.

I'll get back to you next week.

Let's add each other on WeChat.

The real follow-up channel — see the WeChat page.

Get bilingual business cards printed before you fly, and bring three times as many as you think you need. Cards are exchanged with
everyone in the room, not just the person you came to see, and running out mid-meeting is a genuinely awkward moment.
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Negotiating and pricing

Business + Deals

ThePurelLanguage
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Four words carry a Chinese commercial negotiation: &} (quote), #£3TZ (minimum order quantity), {977 = (payment terms) and X E3HA
(lead time). And one sentence to recognise rather than say: B EIHETR—F. — "I'll have to check with my superior", which may be true, a

stalling move, or a polite no.

What they say to you

Recognising these matters more than saying anything perfectly.

ﬁﬁ'ﬁﬁgiﬁﬂ__\_?o
BITAR—To

XN IEIE XM,
2 A Mo
EITEE—F 1
XEEHM,
Price

BLEEIRT .
BHEZD?
BHng?
BIBEEE?

REFREBREE—R?

FATRMERR,
Quantity and delivery
EIIEEE?

AJ LA R ERNS?
REIHAZK?

REFE RIS ?
—T1ED5?

B L FFmig?
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WO xtiyao gingshi yixia.

Women yanjia yixia.

Zhége jiagé hén nan zuo.

Liang da cong you.

Qidingliang shiyigian gé.

Zheé shi hanshui jia.

Qing géi wo baojia.
Danjia shi dudshao?
Hanshui ma?

Bao yunfei ma?

Néng bu néng zai pianyi
yidian?

Women de yusuan youxian.

Qidingliang shi duoshao?
Kéyi xian xia shidan ma?
Jidohuoqi dud chang?
Néng tigian ma?

Yigian ge dudshao gian?

Kéyi ji yangpin ma?

I'll need to check with my manager.
May be literal, may be a soft close. Don't press — follow up in writing
tomorrow.

We'll look into it.
Leans towards no. If you want a real answer, ask what would need to
change.

That price is very difficult for us.
Not a refusal — an invitation to change quantity or terms instead of price.

Better price for larger volumes.
The standard opening. Have a real volume number ready before you ask.

The minimum order is 1,000 units.
Where most first orders die. Ask whether a trial order (i) is possible.

That price includes tax.
Always establish &%t or 7&# — it is a 13% difference on the same
number.

Please send me a quotation.
What's the unit price?
Does that include tax?

Does that include shipping?

Could you do a little better on price?

Our budget is limited.

What's the minimum order quantity?

Could we place a trial order first?
The most useful question in this whole section.

What's the lead time?
Could it be earlier?
How much for a thousand units?

Could you send a sample?
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What to say, and what you will hear said back, in the situations a trip is made of

Terms and contracts
TMARRHA?
ELX?E'fT.I-EﬁZE—'_ Kéyi xian fu bai fén zhi

2 S
BRAFLR
XERITREH
RBBPEH
RIREA?

Qing fa hétong géi wo.

duizhao.

Zhib3o dua jiti?
Holding your ground politely

RIEMR, i
BIB\EZE—T,
XA T Eo
HKMNFELER—TS
R EENEE?

W0 lijie, bluguo--

W&men zai k3olii yixia.

Ruguo liang fanbéi ne?

Worth knowing

Fukuan fangshi shi shénme?

Zhé tido woémen xdiyao gai.

W0 xiyao Zhong-Yingwén

Zhége wo zuo bu lido zh.

Women xliyao bijiao yixia.

What are the payment terms?

Could we pay 30% up front?

Please send me the contract.

We need to change this clause.

I need a bilingual version.
Insist on this. Which language governs should be stated in the contract.

How long is the warranty?

| understand, however---
The standard soft disagreement. Never open with a flat .

We'll think about it further.

That's not my decision to make.
Your own version of i&7 — entirely legitimate, and it buys time.

We need to compare options.

What if we double the volume?
Moves the conversation off price and onto structure.

Ask for every number in writing, in a bilingual email, the same day. Chinese business runs on WeChat and email trails, memories differ,
and a friendly written recap — "just confirming: ¥12.40/unit, &%, MOQ 1,000, 30 days" — is both good practice and a courteous way to

hold someone to a figure.

© 2026 ThePureLanguage -+ https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Page 23 of 35



Chinese Travel Phrasebook

What to say, and what you will hear said back, in the situations a trip is made of

Trade fairs and factory visits

Business « Sourcing

At a fair you need four sentences: ZEIUEEMS? (may | look?), iX

ThePurelLanguage

thepurelanguage.com/downloads

X% DEE? (how much?), E2ITERZ/D? (what's the MOQ?) and ] LAZ 5

13? (canyou send a sample?). At a factory the useful one is LRI IABBEF=4MS? — may | see the production line?

What they say to you

Recognising these matters more than saying anything perfectly.

S I!
BEEFALTE?
XEHENMNNWER,
BIZ2I, F2&

/\N=
ANT=11

XiniE,
At the booth
KA LERG?
XNZDE?
EiTE2%?

AL FFmiE?
fRIIEI 1g?
BRXERG?
Product questions
MR A?

PRI LAE HII5?

BT LENFA T8 logong?
BINIEG?

B HIEREID?
BEEEAER?

© 2026 ThePureLanguage *

Huanying guanglin!

Nin xdlyao shénme chanpin?

Zhé shi wémen de mulu.

Women shi gongchdng, bu
shi maoyi gongsi.

Yangpin midnfeéi, yunfei nin
fu.

Zhebian ging, wo dai nin
canguan.

W0 kéyi kankan ma?
Zhége dudshao gian?
Qidingliang shi dudshao?
Kéyi ji yangpin ma?
Nimen shi gongchdang ma?

You Yingwén mulu ma?

Cailiao shi shénme?
Kéyi dingzhi ma?

Kéyiyin women de logo
ma?

Y6u renzhéng ma?
YOu bié de yansé ma?

Baozhuang shi zénmeyang
de?

https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Welcome!
Called out as you approach any booth. A nod is enough of a reply.

What products are you looking for?
Answer with a category, not a specification: ZXERE B & (kitchenware).

Thisis our catalogue.
Usually a QR code now. Scan it, but still take the card.

We're a factory, not a trading company.
Everyone says this. Verify it at the site visit, not at the booth.

The sample is free, you pay the shipping.

The normal arrangement. Have a courier account number ready.

This way, I'll show you around.
The factory tour. Ask questions as you walk — it is expected.

May | take a look?

How much is this one?

What's the minimum order quantity?
Canyou send a sample?

Are you a factory?

Do you have an English catalogue?

What is it made of?

Can it be customised?

Can you print our logo on it?

Does it have certification?
CE, FCC, RoHS — ask to see the certificate, not just hear about it.

Are there other colours?

What's the packaging like?
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At the factory
N N W0 kéyi kankan
ﬁﬂLXEEQEFé&DE’? shéngchanxian ma?
— Yitian néng shéngchan
—fﬁgif*%ﬂ"’ duodshao?
BZ/ DT AN? YSu dudshao gongrén?
R IEAM? Zhijidn z&nme zud?
F o L FREENE? W0 kéyi paizhao ma?
s N Nimen hai géi shéi
IRl e

Following up
HIEIRM A EIFREVEE  Ging b baojia fa dso ws de
%’é ybéuxiang.

(o]
bl]/l\%&fﬁ_ﬂﬂo Jia ge Weixin ba.
ﬁ@fﬁﬂ?‘i_?o WO huiqu yanjia yixia.

. . Xi3 & 141 wé viding at
TRRB—EAT, oo
ﬁﬂ\]% —ﬁﬁo WoOmen xdyao yanhuo.

Worth knowing

May | see the production line?

What's your daily output?

How many workers do you have?

How is quality control done?

May | take photos?

Always ask. Refusal is common and is not necessarily a red flag.

Who else do you supply?

Please email me the quotation.

Let's add each other on WeChat.
I'll review it when I'm back.

Next visit I'll come to the factory.

We'll need a pre-shipment inspection.
Say this at the start of the relationship, not when the goods are ready.

Bring a lightweight roller bag to the fair and wear shoes you would walk ten kilometres in — the Canton Fair complex is over a million
square metres. The people who leave on day one with a sore back and a full tote bag see about a third of what they came for.

© 2026 ThePureLanguage -+ https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf Page 25 of 35



Chinese Travel Phrasebook

What to say, and what you will hear said back, in the situations a trip is made of

Sourcing online (1688 and Alibaba)

Business « Sourcing

ThePurelLanguage
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Most sourcing now starts in a chat window rather than at a fair, and four words carry it: AR (the seller's chat agent), 1%z (in stock), 22"
(adjust the price) and —f4#1X& (drop-ship single units). The reply that surprises most foreign buyers is H IR & EFx. — "we don't ship
abroad", which on 1688 is normal rather than a refusal.

What they say to you

Recognising these matters more than saying anything perfectly.

%, R

AT ILL &R

B A& EPro
W5, AR,

PN A —HR&,
E I FIERFT %,

Opening the chat
RyF, XPBIEG?

)

RINZ X5
ASHED?
B LB RSS2
Price and ordering
BECRHT 15 ?
BEEAR?

B LA SeiR—1 g7
S EF—HAAIE?
HEFEIEE,
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Qin, zai de.

Paixia wo géi nin gdijia.

Women bu fa gudji.

Xianhuo, mingtian fa.

Zhége bu zhichi yi jian daifa.

Dingzhi dehua yao dayang.

Ni hdo, zhége ydu xianhuo
ma?

Pifajia shi dudshao?
Yibai ge shénmejia?
Nimen shi changjia ma?
Y6u shipaitd ma?

Kéyi kan shipin ma?

eees

Yunfei zénme suan?
Kéyi xian paiyi ge ma?
Zhichi yi jian daifa ma?

W6 fa dao jiyuncang.

https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Hi there, I'm here.
The standard marketplace greeting. 3& is register, not familiarity — no
need to match it.

Place the order and I'll adjust the price.
Normal practice. The listed price is not the price you pay.

We don't ship internationally.
Expected on 1688, not a refusal. Give them a £53= warehouse address in
China instead.

In stock, ships tomorrow.

mae

The answer you want. R %3 is the single most useful word on the site.

This item can't be drop-shipped.

Means you buy a full inner carton. Ask what the smallest pack size is.

For a custom version we'd need to make a prototype.
There is a fee and a delay. Reasonable, but it ends the idea of a quick test
order.

Hello, is this in stock?

What's the wholesale price?
What's the price for a hundred?

Are you the manufacturer?

Do you have real photos of it?
Listing images are often the factory's stock shots. A phone photo tells you
far more.

Could I see avideo?

Can you adjust the price?
How is the shipping worked out?
Could I order just one first?

Do you support drop-shipping?

Send it to my forwarding warehouse.
The standard workaround for a seller who only posts within China.
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JLRBER?

Checking before you pay
XM AMER?
BRERIR?

A LURH#RIS?
RIBRED?
ENEEARE?
When it goes wrong

I E RN E A —1Eo
HREHRIFRM.

EH Ko

BRB THIRIER,
FRES B b IE— T

Worth knowing

Jitian néng fa?

Zhége shi shénme caizhi?
YOou méiydu zhibao?
Kéyi tuihuan ma?

Chicuin you piancha ma?

Chaping shi zénme hui shi?

Shoudao de hé tapian bu
yiyang.

W0 yao shénging tuikuan.
Qing bufa.
W0 bdolil le lidotian jilu.

Mafan bang wo chuli yixia.

How many days until it goes out?

What's it made of?

Is there a warranty?

Can it be returned or exchanged?

Is there any variation in size?

ThePurelLanguage

thepurelanguage.com/downloads

What's the story with the bad reviews?
Asking directly works more often than it should. The answer, or the

silence, is informative.

What arrived isn't what the photo showed.

| want to request a refund.

Please send the missing items.

I've kept the chat log.

On Chinese platforms the in-app chat log is the evidence a dispute is

decided on.

Please sort this out for me.

Ask for one photograph of the actual item on the seller's own bench, taken today, before you pay for anything. It costs them a minute, it
is a completely ordinary request on a Chinese marketplace, and the sellers who will not do it have told you something useful for free.

© 2026 ThePureLanguage *
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What to say, and what you will hear said back, in the situations a trip is made of

Shipping and customs
Business - Logistics

Three words decide the quote — ;8iZ (sea freight), Zi& (air) and 1R (courier) — and two decide who is responsible: #22 (the bill of lading)
and &% (customs clearance). The question worth asking before any of them is IR/ 2FOBIFEEXW? , because the same number means very

different things.

What they say to you

Recognising these matters more than saying anything perfectly.

EBIEEETIE?

A =THEXEHE,

A JHIREYZFOBAT,
HREEELERIR

HF?
BIFBREAAIET

BRRBLINERE

Choosing how it travels

EBEER?
TIBZAE?

AI LUK RS ?

— MERERZD?

BEAREHIE?

M EO%?

Terms and cost

2
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FOBIAEEXW?

Z6u haiyun haishi kongyun?

Dagai sanshiwd tian dao
gang.

Women bao de shi FOB jia.

Huodai nin zhiding haishi
women anpai?

Danzheéng yijing fa géi nin
le.

Qingguan xdyao nin nabian
peihé.

Z6u haiyun dudshao qian?
Kongyun dud jiti dao?
Kéyi fa kuaidi ma?

Yi ge gui néng zhuang
dudshao?

Yao bu yao pingui?

Cong nage gangkou fa?

Baojia shi FOB haishi EXW?
Han bu han yunfei?
Bdoxidn zénme suan?
Dao'anjia shi dudshao?

Women zhiding huodai.

Seaor air?
Ask for both quotes. Air is often only sensible for the first small batch.

About 35 days to port.
Port to port. Add a week of inland transit at each end that this figure
excludes.

Our quoteis an FOB price.
Good — it includes getting the goods onto the ship. Confirm which port.

Do you nominate the forwarder or shall we?
Nominate your own. It is the cheapest insurance in the whole transaction.

The documents have been sent to you.
Check the packing list against the invoice before the goods sail, not after.

Clearance needs your side to act.
Correct, and it is your responsibility. Have a customs broker lined up
before arrival.

How much is it by sea?
How long does air freight take?
Could it go by courier?

How much fits in one container?

Should we share a container?
LCL — less than a container load. The normal answer for a first order.

Which port does it leave from?

Is the quote FOB or EXW?

Ask this before comparing any two quotations.

Does that include the freight?
How is the insurance calculated?

What's the landed price?

We'll nominate the freight forwarder.
Say it early and it is unremarkable; say it late and it looks like distrust.
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TEREEFEE,
Documents

IR AR ERER?
AEREIAE,
EE[R IS
X TR?

TR ERIFELS T
Chasing it
AR R ET?
BEs0g?
MR LT?
it 4B EEl?
WEIRT ZA?

Worth knowing

Qing fa zhuangxiangdan.

Tidan shénme shihou néng
cha?

Qing fa shangye fapiao.

Xdyao yuanchdndizheng
ma?

Baoguan shéi fuzé?

Qing ba danzheng saomiao
géi wo.

Shénme shihou fahuo?
You danhao ma?

Xianzai dao nar le?

YUji shénme shihou dao?

Yanwu le dud jit?

Please send the packing list.

When will the bill of lading be issued?

Please send the commercial invoice.

Do we need a certificate of origin?

ThePurelLanguage
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It can cut your import duty. Worth asking before the goods ship, not after.

Who handles the export declaration?

Please scan the paperwork to me.

When do the goods leave?

Is there a tracking number?
Where is it now?

When is it expected to arrive?

How long is the delay?

Ask what the factory's Chinese New Year shutdown dates are before you agree any lead time. Production stops for two to four weeks, the
whole country's freight capacity is booked in the fortnight before it, and a January order that seemed to have plenty of slack routinely

lands in March.
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Quality problems and claims

Business « Sourcing

Four words do the work: /& (defective goods), Fl## A —4#F (not the same as the sample), ;IR T
that moves things along is not an accusation but R FTE/E A IE?

What they say to you

Recognising these matters more than saying anything perfectly.

HRRA AR,
HI1E—T.
EzhmiE .
REGTEIMZ
HATATLUR T,
RERTN

Reporting it
AR T

o
B—#tZERamo
MEFRA—F,
HERXo
@ E&L\ T o
KELIEIRT

Ald]

Being specific about it
TREZBNZH,
DRTEET
BRI,

R E7TREZEX.
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Qing paizhao fa géi wo.

Women cha yixia.

Zhe shiyunsha wenti.

Xia ci géi nin buichang.

Women kéyi fangong.

An hétong ban.

Wdmen shoudao huo le,
you wenti.

YG6u yi pi shi cipin.

Hé yangpin bu yiyang.
Shuliang bd dui.
Baozhuang postin le.

W0 yijing paizhao le.

Bulidnglii shi bai fén zhi wil.

Shao fa le lidngbai ge.
Yanse bu dui.

Chicun cha le lidng haomi.

https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf
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(rework) and &t (a claim). The question

— "how do you plan to handle this?"

Please photograph it and send it over.
Always the first request. Include the carton label and a ruler or coin for
scale.

We'll look into it.
Reasonable, but ask for a date. An enquiry with no deadline quietly closes
itself.

That's a transport problem.
The standard first move. A pre-shipment inspection report is what settles
it either way.

We'll make it up to you on the next order.
A credit note, not a refund. Fine if you are reordering, worthless if you are
not.

We can rework them.
Ask who pays the freight in both directions — that, not the labour, is the
real cost.

Let's go by the contract.
A good sign, and the reason the contract should have been bilingual and
chopped.

The goods arrived and there's a problem.

Part of the batch is defective.

Itisn't the same as the sample.
The strongest complaint you can make, because the sample was agreed by
both of you.

The quantity is wrong.
The packaging is damaged.

I've already photographed it.

The defect rate is five per cent.
A rate beats an adjective. It is the number a remedy gets calculated from.

Two hundred units are short.
The colour is wrong.

The size is two millimetres out.
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X INBEREEA.
FEREIRS.

Asking for a remedy
RIHTREE AR
FANERIR L,

B] LU 5305 ?
WzE?
BANERE,
BRI PEEE

Keeping the relationship
BATBHE S 1,
XRFEAZILE—F
THEER
BRHE =15,
raiREEEETK?

Worth knowing

Zhege gongnéng bu néng
yong.

Qing kan yanhuo baogao.

Nimen dasuan zénme chuli?

Women yaoqiu tuihuo.

Kéyi huanhuo ma?

Shéi fu yunfei?

WOmen yao sudpéi.

Qing géi wo yi ge shimian
dafu.

Wdmen xiang jixt hézuo.

Zhé ci wémen gé rang yi bu.

Xia p1yao zhuyi.

Qing anpai di-san-fang
yanhuo.

Shénme shihou néng dafu
wo?

ThePurelLanguage
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This function doesn't work.

Please see the inspection report.

How do you plan to handle this?
The most useful sentence on this page. It asks for a proposal instead of
assigning blame.

We're asking to return the goods.
Can they be replaced?

Who pays the freight?

We're making a claim.
A serious escalation. Have the report and the contract clause ready before
you say it.

Please give me a written reply.

We want to keep working together.
Say this early and mean it. It reframes the problem as shared rather than
adversarial.

Let's each give a little this time.

The next batch needs care.

Please arrange a third-party inspection.

When can you come back to me?

Agree a third-party pre-shipment inspection in the terms of the very first order, when it is a routine clause and nobody reads anything
into it. Introduced later, after something has gone wrong, the same sentence reads as an accusation — and by then the goods are already
in your warehouse rather than the supplier's.
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What to say, and what you will hear said back, in the situations a trip is made of

Business dining and toasting

Business - Hospitality

At a Chinese business dinner the host sits facing the door, orders for everyone, and toasts first. Your job is to toast back: H#&E—+F, ("I'd

like to toast you"), glass held lower than the senior person's. To drink less, say &, EE, — I'll sip, you please yourself.
What they say to you
Recognising these matters more than saying anything perfectly.

After you.

155535
;E ’ ﬁﬁ&;@}_*$o
FFr! Ganbeil

Du6 chi dian!

Nin xian ging.

Lai, wd jing nin yi béi.

Bu néng hé jit ma?

EEPSIEMD?

Wdmen xia ci zai lido.

BATTRE,

Arriving and being seated
I IS RYBRIE
FRAAmE) L2
&5iB.

BREST -
XRETRIF

Xiéxie nin de yaoqing.
WO zuod nar?

Nin xian qing.

Nin tai keqi le.

Zhe jia canting hén hao.

Toasting

BEUIE—

W3 jing nin yi béi.

G ERIIR!
PR EER!
=5 % v W) 8

HER, EHEE,

R Lo

Drinking less, politely
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ZhU hézuo ylkuai!

Zhu nin shénti jiankang!
WO xian gan wéi jing.
WO suiyi, nin suibian.

Ganxie gewei.
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Said at doors, lifts and the first chopstick into a dish. Return it once, then
go.

Let me toast you.
Stand if they stand, hold your glass lower, drink, show the glass.

Bottoms up!
Literally "dry the glass". If you can't, say #M = before you drink, not after.

Eat more!
Repeated hospitality, not a real instruction. # 7T , it is the polite stop.

You can't drink?
A genuine question, not a challenge. A medical or driving reason is fully
accepted.

Let's talk more next time.
Business talk is usually closed at the table's end, not reopened over
dessert.

Thank you for the invitation.

Where should I sit?

Ask rather than choose. Seating carries rank.

After you.

You're too kind.

This is a lovely restaurant.
Praising the host's choice is expected and always lands well.

I'd like to toast you.
To a happy partnership!

To your health!

I'll empty mine first, out of respect.
A strong gesture. Only say it if you mean to drink it.

I'll sip; please do as you like.
The graceful way to drink less without refusing the toast.

Thank you, everyone.
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BHE, TeElEB,
BB ER KX
BFUUAFRE,
REIZE,
RENTEEEBT,
TR—7Eo

Eating and leaving
ReFZ,

K57, .
EARIZE,
SKRBEREE,
ST o

Worth knowing

W0 kaiché, bu néng hé jit.
W0 shénti bu tai hao.

WO yi cha dai jil.

WO zai chiyao.

W zhén de bu néng zai hé
le.

Xia clyiding.

Hén haochr.

W0 gou le, xiexie.

W3 bu chila.

Jintian wo lai maidan.

Xiéxie kudndai.

ThePurelLanguage
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I'm driving, so | can't drink.
Universally accepted and never questioned.

My health isn't great.

A health reason closes the subject politely.

I'll toast with tea instead.
The classic, entirely respectable substitution.

I'm on medication.

I really can't drink any more.

Next time, for sure.
Softens any refusal into a promise.

This is delicious.
I've had enough, thank you.

I don't eat spicy food.
Let me pay tonight.
Offer once, sincerely — then let the host win. Insisting takes their face.

Thank you for your hospitality.

Said on leaving; the correct closing line of the evening.

Eat something before you go, and never toast on an empty stomach — H7& (baijitl) is commonly 50%+ alcohol and is served in a glass
small enough to make that easy to forget. Pacing yourself is respected; needing to be helped to a taxi is remembered.
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WeChat and staying in touch

Business « Follow-up

ThePurelLanguage

thepurelanguage.com/downloads

MAREE, ("let's add each other on WeChat") is how a Chinese business relationship actually continues — not email. Scan each other's
QR code before you leave the room, and send a short message the same evening: relationships in China are maintained in the chat window,

not the inbox.

What they say to you

Recognising these matters more than saying anything perfectly.

MRS,
B3 Ro
BHLIREES
HRIEBLAR.
75 RV & e 3K,
MRIFEEIRT o
Adding someone
MAAIEE,
XTI 25D,
AR IRAR?
FBEIT o

HEE— TR T

The follow-up message

SRREHIAIRE,
1515115 S RAYBYIE]
HIEHEF R LG,
TREFKERESIA.
B R)EBERTEX 2 T
G &1E.

Managing the chat
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Jia ge Weixin ba.

W0 sao ni.

W0 La nijin qan.

WO fa ylyin géi ni.

Fangbian de shihou hui wo.

Cailiao wo fa ni le.

Jia ge Weixin ba.

Zhe shiwo de erwéima.
W& sdo ni haishi ni sdo wo?
W0 tongguo le.

W3 beizhu yixia nin de
mingzi.

Jintian hén gaoxing renshi
nin.

Xiéxie nin jintian de shijian.
W0 ba ziliao fa géi nin.

Xia zhou wo gén nin quéren.
YOu wenti suishi lidnxi wo.

Qidai hézuo.
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Let's add each other on WeChat.
Open your QR code — FRI 43 — and hold up the phone.

I'll scan yours.
Faster than exchanging numbers. Show your code and wait.

I'll add you to the group.

Being added to the project group means you are now in the working loop.

I'll send you a voice message.
Very common. It is fine to ask for text instead — see the phrases below.

Reply whenever it suits you.
Polite, but a same-day reply is still the norm in business.

I've sent you the documents.
Files are shared in the chat, not by email. Save them — chat files expire.

Let's add each other on WeChat.
Here's my QR code.
Shall I scan yours or you scan mine?

I've accepted your request.

Let me save your name.
Rename every new contact immediately — display names are often
nicknames.

It was a pleasure meeting you today.
Thank you for your time today.

I'm sending you the materials.

I'll confirm with you next week.

Contact me any time if there's a question.

Looking forward to working together.
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What to say, and what you will hear said back, in the situations a trip is made of

AU A X FIE?
HENIE, ATLARTIT we kan bi dong, kéyi 3

1g? Yingwén ma?
HE, HE— T
WeEo
HINERT B

B R EIE &,

Kéyi fa wénzi ma?

Shao déng, wé kan yixia.
Shéudao.

W3 xianzai bl fangbian.
Wan didn huifl nin.
Small talk that builds the relationship

&z 7g?
RITTIS?

R ER!

TR !

iz AV
TRR—E SR

Nin chile ma?

Zuijin mang ma?

Zhoumo yudkuai!

Xinnian kuailé!

Lushang xidoxin.

Worth knowing

Xia ci lai yiding gaosu wo.

Could you send that as text?
Entirely reasonable — say your Chinese reads better than it listens.

I don't understand — could you write in English?

One moment, let me look.

Got it.

The standard one-word acknowledgement in Chinese work chats.

It's not a good moment for me.

I'll reply later.

Have you eaten?
A greeting, not an invitation. B27 (yes) is the whole answer.

Been busy lately?

Have a good weekend!

Happy New Year!
A Chinese New Year message to every contact is normal and genuinely
appreciated.

Take care on the way.

Tell me next time you're in town.

Rename every new contact the moment you add them — surname, title and company (£2-F3I#8F). WeChat display names are
frequently nicknames or single characters, and after a week of a sourcing trip an unnamed contact list is unusable.

© 2026 ThePureLanguage -+ https://www.thepurelanguage.com/downloads/travel-phrasebook.pdf

Page 35 of 35



